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This study aims to examine the relationship between financial behavior among public servants 
in Putrajaya with the level of financial literacy and demographic characteristics of respondents. 
The study covers a population of about 1500 civil servants. A total of 167 respondents 
participated in this study. Descriptive analysis was performed to analyze the correlation 
analysis in order to examine the relationship between levels of financial literacy and financial 
behavior of Malaysian public servants. ANOVA and T-test technique used to study the 
significant differences in financial literacy between the demographic factors. The chi-square 
analysis also conducted to measure the relationship between financial knowledge and the 
demographic factors. The results show that there are correlation exists between the level of 
financial literacy and the financial behavior among Malaysian public servants. However, there 
were mixed results between the demographic factors and the level of financial literacy among 
the participants. 




Kajian ini bertujuan untuk menguji hubungan di antara tingkah laku kewangan di kalangan 
penjawat awam di Putrajaya dengan tahap celik kewangan dan faktor demografi responden. 
Kajian ini meliputi populasi penjawat awam seramai 1500 orang. Seramai 197 orang responden 
mengambil bahagian dalam kajian ini. Analisis diskriptif dilakukan untuk mengkaji hubungan 
di antara kadar celik kewangan dan tingkahlaku kewangan di kalangan penjawat awam di 
Malaysia. ANOVA dan Ujian-T digunakan untuk mengkaji perbezaan yang signifikan tahap 
celik kewangan di antara factor-faktor demografi. Analisis khi-kuasa dua juga dijalankan untuk 
mengukur hubungan antara pengetahuan kewangan dan faktor-faktor demografi.. Hasil kajian 
menunjukkan bahawa terdapat hubungan yang wujud di antara tahap celik kewangan dan 
tingkah laku kewangan di kalangan penjawat awam Malaysia. Walau bagaimanapun, terdapat 
hasil yang pelbagai antara tiga faktor demografi dan tahap celik kewangan di kalangan para 
responden. 
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CHAPTER 1  
INTRODUCTION 
1.1 Background of Study 
As the revolution of financial markets grow faster than before, it now becomes 
increasingly necessary for consumers to be more conversant and competent in 
managing their finances. This is because changes in financial markets have resulted in 
the availability of a wider selection of financial products and services, making 
financial decisions more complicated. Easier access to credit cards, deregulation of 
financial markets, and technological improvements in the way financial services are 
distributed have undoubtedly left many consumers with a confusing array of investing 
opportunities and decisions to be made. Furthermore, if the consumer themselves did 
not prepare for the rapid changes happen in financial market, they probably will face 
with a lot of stress resulted from their illiteracy of the financial matters (Choi, 2009). 
All the financial problems faced by an individual might have a chain effect and create 
another problem in family and society. All of these issues in turn potentially lead to 
bigger problems, such as borrowing money without a license, blacklisted, litigation 
and bankruptcy. 
For example, a report issued by the Malaysian High Court revealed that during the 
year 2009 alone, approximately 1,086 civil servants have been declared bankrupt 
(Berita Harian, 3 March 2011). The number of the cases reported had been increased 
a year after when 2,011 civil servants had been declared bankrupt (Berita Harian, 2 
November 2012). Deputy Prime Minister (then) in the Prime Minister's Department 
The contents of 






Atkinson, A., Mckay, S., Kempson, E., & Collard, S. (2006). Levels of Financial 
Capability in the UK: Results of a baseline survey, (March). 
Attanasio, O. P. (1993). A Cohort Analysis of Saving Behavior by U.S. Households.pdf. 
Buckland, J. (2010). Are Low-Income Canadians Financially Literate? Placing 
Financial Literacy in the Context of Personal and Structural Constraints. Adult 
Education Quarterly, 60(4), 357–376. doi:10.1177/0741713609358449 
Choi, L. (2009). Financial Stress and Its Physical Effects on Individuals and 
Communities, 2008–2010. 
Davis, C. G., & Mantler, J. (2004). The Consequences of Financial Stress for 
Individuals , Families , and Society. 
Falahati, L., Paim, L., Ismail, M., & Haron, S. A. (2011). Factors Predict Financial 
Problem Among College Students : A Gendered View, 10, 183–187. 
Flynn, B. B., Schroeder, R. G., & Sakakibara, S. (1995). The Impact of Quality 
Management Practices on Performance and Competitive Advantage. Decision 
Sciences, 26, 659–691. doi:10.1111/j.1540-5915.1995.tb01445.x 
Fox, J., Montalto, C. P., & Loibl, C. (2012). Self-Control , Financial Literacy , And 
The Financial Behaviors Of Young Adults. 
Fox, L., & Palmer, E. (2000). New approaches to multi-pillar pension systems : What 
in the world is going on?, (September), 25–27. 
Fünfgeld, B., & Wang, M. (2009). Attitudes and behaviour in everyday finance: 
evidence from Switzerland. International Journal of Bank Marketing, 27(2), 
108–128. doi:10.1108/02652320910935607 
Godsted, D., & Mccormick, M. H. (2007). National Adult Financial Literacy Research 
Overview, (August), 1–20. 
Green, S. (2013). Will Financial Literacy Impact Students ’ Financial Decisions ? 
Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. L. (2010). 
Multivariate Data Analysis. Prentice Hall (p. 816). 
Hershey, D. A., & Mowen, J. C. (2000). Psychological determinants of financial 
preparedness for retirement. The Gerontologist, 40, 687–697. 
doi:10.1093/geront/40.6.687 




Ibrahim, Dahlia; Harun, Rabitah; Mohamed Isa, Z. (2009). A Study on Financial 
Literacy of Malaysian Degree Students, 51–59. 
Kock, T. H., & Yoong, F. J. (2011). Knowing when to Retire: The First Step Towards 
Financial Planning in Malaysia. Educational Gerontology, 37, 854–884. 
doi:10.1080/03601277.2010.485008 
Krejcie, R. V, & Morgan, D. W. (1970). Determining Sample Size For Research 
Activities, 38, 607–610. 
Lee, N. (2010). Financial Literacy and Financial Literacy Education. 
Lusardi, A., & Mitchell, O. S. (2004). How Much Do People Know About Economics 
and Finance : Financial Illiteracy and Financial Education. 
Lusardi, A., & Mitchell, O. S. (2005). Financial Literacy and Planning : Implications 
for Retirement Wellbeing. 
Lusardi, A., & Mitchell, O. S. (2007). Financial Literacy and Retirement Planning : 
New Evidence from the Rand American Life Panel Financial Literacy and 
Retirement Planning : New Evidence from the Rand American Life Panel. 
Lusardi, A., & Mitchell, O. S. (2014). The Economic Importance of Financial Literacy : 
Theory and Evidence, 52, 5–44. 
Lusardi, A., Mitchell, O. S., & Curto, V. (2010). Financial Literacy among the Young. 
Journal of Consumer Affairs, 44(2), 358–380. doi:10.1111/j.1745-
6606.2010.01173.x 
Mahdzan, N. S., & Tabiani, S. (2013). The Impact Of Financial Literacy On Individual 
Saving : An Exploratory Study In The Malaysian Context. Transformations in 
Business & Economics, 12(1), 41–55. 
Mandell, L., & Klein, L. S. (2009). The Impact of Financial Literacy Education on 
Subsequent Financial Behavior, (206). 
Mazumdar, S. (2014). Individual Investment Behavior With Respect To Financial 
Knowledge And Investment Risk Preference : A Study. International Journal of 
Management Research and Business Strategy, Vol.3, No.(April 2014). 
McCleary, L., & Brown, G. T. (2002). Use of the Edmonton Research Orientation 
Scale with nurses. Journal of Nursing Measurement, 10, 263–275. 
doi:10.1891/jnum.10.3.263.52559 
Mckenzie, V. M. (2009). The Financial Literacy of University Students: a Comparison 
of Graduating Seniors’ Financial Literacy and Debt Level. 
Nunnally, J. C., & Bernstein, I. (1994). Psychometric Theory. rdsepiucsforg (Vol. 3, 
p. 701). doi:10.1037/018882 
69 
 
Ramasawmy, D., Thapermall, S., Dowlut, S. A., & Ramen, M. (2013). A Study of the 
Level of Awareness of Financial Literacy among Management Undergraduates 
Proceedings of 3rd Asia-Pacific Business Research Conference, (February). 
Remund, D. L. (2010a). Financial Literacy Explicated : The Case for a Clearer 
Definition in an Increasingly Complex Economy, 44(2), 276–295. 
Remund, D. L. (2010b). Financial Literacy Explicated: The Case for a Clearer 
Definition in an Increasingly Complex Economy. Journal of Consumer Affairs, 
44(2), 276–295. doi:10.1111/j.1745-6606.2010.01169.x 
Robson, J. (2012). The Case for Financial Literacy:Assessing the Effects of Financial 
Literacy Interventions For Low Income and Vurnable Groups in Canada. 
Sabri, M. F., Macdonald, M., Masud, J., & Paim, L. (2008). Financial Behavior and 
Problems among College Students in Malaysia : Research and Education 
Implication, 54, 166–170. 
Sadi, R., Asl, H. G., Rostami, M. R., Gholipour, A., & Gholipour, F. (2011). 
Behavioral Finance: The Explanation of Investors’ Personality and Perceptual 
Biases Effects on Financial Decisions. International Journal of Economics and 
Finance, 3(5), 234–241. doi:10.5539/ijef.v3n5p234 
Sekaran, U. (2014). Research Methods For Business - A Skill Building Approach (Vol. 
51, pp. 51–6761–51–6761). doi:10.5860/CHOICE.51-6761 
Sprow Forte, K. (2012). Educating for Financial Literacy: A Case Study With a 
Sociocultural Lens. Adult Education Quarterly, 63(3), 215–235. 
doi:10.1177/0741713612460267 
Tisdell, E. J., Taylor, E. W., & Forte, K. S. (2013). Community-Based Financial 
Literacy Education in a Cultural Context: A Study of Teacher Beliefs and 
Pedagogical Practice. Adult Education Quarterly. 
doi:10.1177/0741713613477186 
Worthington, A. C. (2006). Predicting financial literacy in Australia Predicting 
financial literacy in Australia, 15(1), 59–79. 
Yoong, F. J., See, B. L., & Baronovich, D.-L. (2012). Financial Literacy Key to 
Retirement Planning in Malaysia. Journal of Management and Sustainability, 
2(1), 75–86. doi:10.5539/jms.v2n1p75 
Zaimah, R., Masud, J., Haron, S. A., & Othman, M. (2014). Kesejahteraan kewangan 
pekerja sektor awam di Malaysia : Kes pekerja keluarga dwi-pendapatan 
Financial wellbeing of government sector workers in Malaysia : The case of dual-






Announcement of New Credit Management Policy by Central Bank of Malaysia, by: 
http://www.bnm.gov.my/index.php?ch=en_press&pg=en_press_all&ac=2841 
Berita Harian (2011). Statistics civil servants bankruptcy. Retrieved from the Berita 
Harian dated March 3, 2011 by: 
http://bharian.com.my/bharian/articles/1086penjawatawammuflis/Article/  
Berita Harian (2012) 2,011 civil servants been declared backrupt. Retrieved from 
Berita Harian dated November 2, 2012 by: 
http://bharian.com.my/bharian/articles/2011penjawatawamdiisytiharbankrap/Article/ 
Bernama, (2009), 450,000 government employees in a serious debt situation. 
Retrieved from Bernama News dated April 5, 2009 by: 
http://www.bernama.com.my/bernama/ v7/newsindex.php?id=1083015 
The Star (2013), Reality Check on Debt Mountain. Retrieved from The Star Online 





Bank Negara Full Report 2013 
Credit Management and Counselling Agency (AKPK) Media Fact Sheet as of July 
2013 
Credit Management and Counselling Agency (AKPK) Media Fact Sheet as of May 
2014 
Lusardi, A. (2010). Americans’ Financial Capability. 
Lusardi, A. (2013). Financial Literacy Around The World (pp. 1–5). 
Regulations of the Public Officers (Appointment ,Promotion and Termination of 
Service) Act 2012 
 
